
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 

5. Confirm “Miscellaneous – Investigations” is selected. 
6. In the description field, enter “C of I” followed by your business name, select next. 

 

4. Enter your business address, select next. 

CSS Portal - Certificate of Inspection Instructions 
1. Log in to the CSS Portal. 
2. Hover over “Apply.” 
3. Select “Miscellaneous–Investigations.” 

 C of I – Business Name 

Enter your business 
address. 



7. Enter your contact information, select next. 
 

8. On the “More Info” screen, scroll to the bottom to select “Next.” 

9. Select next. 
 



 
 
 10. On the “Summary” screen, scroll to the bottom to select “Submit.” 

Once submitted, the Building and Safety Division will review the application for 
completeness, process applicable fees, and issue an invoice. After the application is 
accepted and fees are paid, you may schedule an inspection. 
 
For information on scheduling an inspection, please visit: 
https://www.uplandca.gov/schedule-inspection 
 

https://www.uplandca.gov/schedule-inspection

